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More and more, the shape of the IT organization is critical
to business systems delivery, yet all too often this
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More and more, the shape of the IT organization is critical
to business systems delivery, yet all too often this
definition is approached in a haphazard fashion - often
based on old theory and out-dated experiences rather than
being moulded to the realities of the world in which we
work.
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Outsourcing and the New Business Model (Practitioner
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Get this from a library! Shaping the IT organization : the
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